
Select desired remit channel and Registered / Non-registered Payee, then 

follow the instructions to fill in necessary information. Accept the T&C and 
click “Next” to proceed*

Remittance (TT, CHATS & HKMO Remittance)6
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*Telegraphic Transfer & CHATS Services have been merged into a single “Remittance Services” page.

1

Brand new user interface for a greater experience
• Provide quick and easy channels for customers to submit outward remittance / view 

inward remittance instructions through Telegraphic Transfer (TT) / CHATS service
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3 Go through the security device authorization flow to submit the transaction 

(Only applicable for transferring to Non-registered account)

Review the inputted details and click “Submit” to proceed2

2
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5 Customer can then immediately visit “Pending Remittance Transaction 

Enquiry” for checking the established TT/CHATS remittance details

Your TT / CHATS instruction has been submitted successfully*4

3

*Please be noted that Remittance transaction will not be immediately executed upon submission. Meanwhile, 
the cuff-off time of TT service via eBanking is at 3pm Monday to Friday. Instruction submitted after the cut-off 
time or during public holiday will be handled in the next business day (excluding Saturday).
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7 Your TT/CHATS transaction will then be displayed in Remittance Transaction 

Enquiry after processed (e.g.: Executed / Rejected). Click “Outward” and select a 

suitable time filter to view the transaction status. Customer can also select “Inward” 

for viewing all inward remittance transaction details

Click the corresponding Online Reference No. to go into the submission details. 
Please be aware that the record in this section will be removed once the remittance 
transaction has been processed

6
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3 Click the corresponding Rem Reference No. to go into the details. Customers will be 

able to check the comprehensive transaction details including transaction status and 

finalized charges here

8

5
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6

Customer can also trigger forward date transaction for HK-Macau Remittance. Select a 

future date (at most 45 business days ahead) and transaction will be executed 

automatically on the designated date. For details, please visit Transaction Status (HK-

Macau Remittance)*

10

* SMS and Email notification (if registered) will also be received once the forward-date transaction executed.

For HK-Macau Remittance, once customer submitted a real time transaction, they 

can access My Portfolio of corresponding accounts to view the transaction history.


	Slide 1: Remittance (TT, CHATS & HKMO Remittance)
	Slide 2: Remittance (TT, CHATS & HKMO Remittance) (CONT’D)
	Slide 3: Remittance (TT, CHATS & HKMO Remittance) (CONT’D)
	Slide 4: Remittance (TT, CHATS & HKMO Remittance) (CONT’D)
	Slide 5: Remittance (TT, CHATS & HKMO Remittance) (CONT’D)
	Slide 6: Remittance (TT, CHATS & HKMO Remittance) (CONT’D)

